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Curriculum Vita

personal information : » dpadlll il laall
Dr. Esmael Abdullah Sawese o g s e la) 3
Dr lecture of business Administration Jas ) 31 A palaa gisa
Specialist: Management & Organization adATi g B 13} 1 yamadil)
Specialization :TQM ALal&l) B3 gadl ) 1 3Bal) (awadil)
Marital status: Married Zoe  delaial AW
Date of birth: 7969 2 1969 1 3l F

Nationality: Libyan e s Apaiall

0912119360 — 0922149360 :iilg)

Email : esm_swasse@yahoo.com - Gmail : Ismailerhema@gmail.com 29580 &l

Qualifications : s Agagdadll COAA 4all

293- 92 (xalall alall (i) jho Aaals — Apulid) o glall g LBV K o 3 @

Graduate of Faculty of Economic & Political Science - Tripoli University 92-93
eadaii o3 lale Jae W15 )1l and — Jae Y150 (s JISs o

Bachelor of Business Administration - Department of Business Administration -

Management & Organization
22003 (sl b — Lledl sl jall daalSl) aahaiios o) jiwale @

Master in Management and Organization (Academy of Graduate Studies - Tripoli) 2003

. #2013 ( Uni Razak Universiti - Malaysia ) adaiis 5o} ol )5Sy o
PhD in Management and Organization (Uni Razak Universiti - Malaysia) 2013
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Practical experiences dalandl &l yaall

21998 s Jaall 3 ) 50 (s )8
Administrative employee in the Ministry of Justice (1998)
. 22000-1998 4 Jaxll 3,1 5 53 ¢y slaill g GBSl i s
Head of the Relations and Cooperation Department at the Ministry of Justice (1998-2000)
. £2002-2000 4ala)al 5 Jaall 3 ) ) g Aallall 5 4 oY) 05580 alall paaall iia yne
Chef Secretary of the general director of administrations and finance affairs
. 22006-2003 5l (e Jaall 550 59 JS 5 S e

Chef of the deputy minister secretary at the ministry of Justice — Libyan government
(2003-2006 )

. 22008-2006 5_ll (3o Janll 555 lidle (Gusia
Coordinator of Relations of the Minister of Justice (2006-2008)

£ 20222015 1Y) ansd — Gl jla Aralas — Apulgudl) o slal) g LB A0S 0 Lise S

Assistant Professor of Economic & Political Science - University of Tripoli —
Management Department —( 2015 -2022 )
22021 ol b dalll & SV ) slatia jualae

Associate lecturer at the Libyan Academy - Tripoli, Sciences(2021)
#2017 bt sy Bl 5 1 W) g 51ell 403 (e pealane
Associate lecturer at Faculty of Administrative and Financial Sciences (2017)
22018 d)la¥) o slall dnlll daaladly () glaia yuialas
Associate lecturer at University of Administrative and Financial Sciences (2018)

. 5’2017 :\:u\.uu:ﬁb :\_ﬂ.uja.m HLJX b)ml;j\ WBA uj\a:m Jm\;a




Associate lecturer at University of Alhadera for Humanity applied Sciences (2017)
+ 82020 Apsbiaad) o glall g SV A0 5 )Y pud iy o

Head of Department of Management- Faculty of Economic & Political Science -
University of Tripoli (2020)

Conferences, scientific papers and seminars: g3 SHilall g Lyalal) Sl ) gl g ) a3l

& 5 e Jal 32022 520 N 2022 sie 16 (3 Akl e A Aliall (J Y1 Jsall oy yaill ¢ gl o
o) aainall il ol Jall aeill 8 daall g Usé 28 1" SAHA
The first international training week, hold in Granada from 16th may 2022 to 20th may
2022 in the framework of the SAHA Project "raise Libyan Higher education health
sector for the benefit of local society.
e 14 213 o 5580 & Wiy L daals & dpaiall dile 11 3l iale Jlae (8 4 )X33 553 @
22022
A training course in the field of Master of Health Care Administration at the University
of Pavia, Italy, from May 13-14, 2022.

bl 62 2021112) 7-6 (o 355l 4 Lol tivaad] duaiil] 5 30l S5 (il ol _saisale
The First National Conference on Quality and Sustainable Development from
6-7\ 12\ 2021 AD, Tripoli.

Q)zdu ‘a 2012\12\ 9-7 (s E)ﬂ\ ‘; J\..\Aﬁ\}!\} EJ\A}” L;A @J&Y\ &"_1‘5;.\3\ dﬁ ‘;ﬁﬂ\ GAH}J‘ JA.}}AS\ o
The second World conference on academic research in management and economics
from 7-9 /12 / 2012, Malaysia.

JOA il slaal) La ol 9385 aladind) ) daalal) Cullu) aladiul (e Sledaiall Jgad o)) giny jalige °
. e dy ) 5ean 22005\ 07 \ 28-24 (e 5 yidll
Conference titled Shift organizations from the using traditional methods to the use

information technology during the period of 24-28 \ 07 \ 2005 Republic of Egypt




ol 22016 Jardl 3 5 dle o (bl oy ila V) AadlSa jaise @

Conference Counter-terrorism sponsored by the Ministry of Justice in Tripoli — 2016

22013 Lnlle — Ll 8 4eaall 80 g g ALaLl) 33 g2l 3 la) (g A8l () iy dale 43,5 @
Management 2013, 3(4): 230-236 DOI: 10.5923/j.mm.20130304.06

Scientific paper titled the relationship between total quality management and quality
of service in Libya - Malaysia 2013

(2017) ohsisl) £1aW) Ganns (B0 939 W) okl Gl sing dsale A8 e
Scientific paper titled Administrative development and its role in improving job

performance

(2018 ) 4 puaal) cilaadd) 3aga Ao La 5 g ALaldd) Bagad) 3 03) o)) gins Arale 48,9 o
Scientific paper titled Total Quality Management and its impact on the quality of
banking services
(2019) G5l Ly Ao o b puaal) cilasdl) Baga AT Ol giny dpale 48,5 o
Scientific paper titled the impact of the quality of banking services on the degree of

customer satisfaction

Aaicy) 33 g smlea cilithia pa Mad) andeil) Clos’pal Aad) pila gll anili ) giny dpale 43,5 o
(2021) (o3l
Scientific paper entitled evaluation the current situation of higher education
institutions with the requirements of institutional accreditation quality standards
(2021)

(2022)"“;”LSMM&GU#JS‘gém‘ﬂid‘MM&JJ °
Scientific paper titled the impact of trust in the president on improving the level of the

performance.




Joadi ks 2 2004\10\ 6-5 (s 38N PMA drallad) 3 Lol daiia Jga Ayl 2 dla o
Seminar on the World Trade Organization during the period of 5-6 \10\2004 — Tripoli.

22006 — cali ol - Apedlint) 508 3 5t Lubaad Bagad) 10 iy salige @

Conference titled: Quality mainly to enhance competitiveness - Tripoli — 2006

02021 — b sb — 4y pdil) Apaiill Ll juad ool ¢ G fiaall Gupdal) 21201 3590 e
Professional trainer preparation course, Qasr Libya Club for Human Development -
Tripoli — 2021
8 2006- byl b Jadil) g i) g Adalal) 3 6811 3 ) 5 g9 Adadi ol clSDLal) M2 ) 3,90 @
Preparation course for the Ministry of Manpower, Training and Employment - Tripoli
- 2006
02010 — Ll — (palad) Cagl) g3k A Jac Adyy @
Workshop on scientific research methods - Malaysia - 2010




